Thermal Receipt Printer

Quick Install Guide

1. What’s inside the Box

Printer Power Adapter
Power Cord, Printer Cable
Paper roll CD

2. Printer connection




3. Driver installation

i. Place the CD into CD-ROM device
or download driver from supplier website

i. Browse the CD and open the driver fold to initiate the
installation. Or click on “Add Printer” “Have Disk” “Browse”,
select correct Model number from driver file location to
complete driver installation.

iii. Selectthe Operation System, Printer Model
Number and interface type.
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Install USB Virtual Serial Port Driver

Install Printer Driver () > i Exit

This Driver is suitable for Windows x86 and xB4 0S.

Note: if you're connecting through Ethernet cable: “Creat

port”new port”Insert new IP address as new printer port”

|| Specify Port i
A port is used to connect a printer to the computer.

Specify the port that you are using If you are comnecting using TCP/IP or
another port type mot listed below, creat a new port,

Port [ Type

USBOOL Virtual printer port for USB
192.168.123.2 Standard TCP/IP Port 1
192.168.123.2_1 Standard TCP/IP Port £
N |192.168.123.272 Standard TCP/IF Port
|| | Fax Monitor Port
cont Local P
I |comz Local Port.
o3 Local Port.
cod: Local Port. -

Configure Port...

< Back Dnstall | genca |

This Driver is suitable for Windows x86 and xB4 0S.
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Create Port - - — - [
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[ Availsble Port Type [
SD Fort

Standard TCP/IP Fort

Local Fort
|| |MP Stendard TCE/IP Port

Hew Port.. Close I




4. Taking Selftest

Press and hold FEED button while turning on the printer,
Release FEED button while the ERROR LED light (red color) is
off, Selftest page will be printed.

Selftest

L - ESC/POS
N =

5. Code Page Setting

Refer to selftest page code page details, if you're using English
or Arabic, set as below:

Set Default Code Page:_ 0 (English)

Set Default Code Page:_ 22  (Arabic)

B Printer set program v1.1 ;lglgj
Select Port: Select Baud rate: IP Address: =
[comt | [19200 | [19z188.123.100

Set Two-byte Character Mode m
Set Default Code page l ,U—
Set FontB(3*17) [False — ~]
Set Default Baudrate ] ,m
Print Test l
1 =



6. DIP Switch Configuration

DIP switch is available on the bottom of the printer. The options

are also can be found out from Self-test.

To change the printer setting manually:

i Turn off the printer

i. Remove the DIP switch protective cover

iii.  Adjust the DIP switches to configure the printer

C 1|
DIP-8 Function ON OFF
SW-1 Select cutter No Yes
SW-2 Select beeper Yes No
SW-3 Select print density Dark  Light
SW-4 Two-byte character code No Yes
SW-5 Character per line 42 48
SW-6 Cutter with cash drawer Yes No
SW-7 Select baud rate
SW-8 Select baud rate



7. Baud Rate Setting

When you connect printer through RS-232 port, remember to
change the baud rate to be same as your host PC.
i Adjust DIP switches according to below

SW-7 SW-8 Baud rate

ON ON 38400

OFF ) 115200

ON OFF 9600

OFF OFF 19200

P

ii. Access the properties of your printer (Start > Printers and
Faxes—>Printer Properties>Port->Configure Port

= Thermal Printer Properties _ﬂ

[ General [ Sharing | Ports | Advanced [ Color Management | Securty [ Printer Settings

¥/ Themal Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer =

[FILPTL:  Printer Port \
| [FILPT2:  Printer Port |=

[JLPT3:  Printer Port L
|| | @ com:  seriatPort Thermal Printer

[C] COM2: ~ Serial Port
[T COM3:  Serial Port
[7] COM4: ~ Serial Port

[ Add Port... ] [ Delete Port ‘ [ Configureport.. |

Enable bidirectional support

[ Enable printer pooling

- E—
COMI Properties - e |
Port Settings

Bits per second: |9600
l Data bits:

Parity:
Stop bits: |1

l Flow control:

E
8

Apply




8. Ethernet Setting

Find Ethernet setting tool from driver CD
or download from website to change the printer IP .
ii.  Connect printer to network with Ethernet cable;

iii.  Click on “Ethernet Printer Config Tool” , “Search printers”

No. [Name MAC Adress 1P Adress Subnet Mask GateWw/ay DHCP DHCP Timeoutls) | & —
[ SeachPines] ]
Pinter Parameter Setings (D)
Printer Status(C)
Piint Sel Test PagelP)
Rebaot Pinter)
ExitE)
Notice: After searched printers.please select the printer before other operation
Local IP Adress: 192.168.123.163
Default printer IP Change anew one
‘s Printer Parameter Settings [3w] | o Printer Parameter Settings
(* Dynamic IP Address(DHCP) " Dynamic P Address(DHCP)
DHCP Timeout: |30 s [1,255] DHCP Timeout: |90 s [1.255]
@ Fix IP Address @ Fix IP Address
IPAddiess: | 192 168 123 100 IPAddress: | 192 168, 1 100
SubnetMask: | 255 255 255 0 Subnet Mask: | 255 255 255, 0
Gateway Addiess: | 192 168 123 1 Gatewap Address: | 192 168, 1] _ 1
™ Restore Defaul Configuration [ Restore Default Configuration
Set Parameter(S) I Retun(B) I Set Parameter(S) Retum(R)
Click “Set Parameter” to continue.
Ethernet Printer Config Tool V1.0

If you think that your changing is valid,Please select 'Reboot Printer' function!

Again “Search Printer” to check printer new IP details.
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